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Home Care Assistance Recognized as Endorsed National Provider for In-Home Care by
Home Care Pulse
Senior care company, Home Care Assistance, honored as an Endorsed National Provider for its exceptional
client satisfaction and quality assurance for the third year in a row
(Palo Alto, CA – March 24, 2016) Home Care Assistance, a leading provider of in-home care for seniors, is proud to
announce it has been recognized as a 2016 Endorsed National Provider by the home care industry’s leading research firm,
Home Care Pulse. Based on exceptional client and caregiver satisfaction scores gathered by Home Care Pulse, Home Care
Assistance is now one of a few select home care agencies across the country that have proven the ability to offer the highestquality care to clients and an outstanding work environment to its employees.

“We are honored to be recognized as a quality leader in home care,” said Lily Sarafan, CEO of Home Care
Assistance. “Our goal is to provide each and every client with the ultimate home care experience. In fact, it’s
common for clients to come to Home Care Assistance after not being satisfied with the care they received from
another home care agency.”
Not only did Home Care Assistance have the honor of receiving the Endorsed National Provider designation, but 35 locations
received the Best of Home Care® Provider and Employer of Choice Awards; 13 of these locations received both awards
which is illustrated by the asterisk.
Best of Home Care Provider of Choice
Phoenix*
Scottsdale*
Santa Clarita*
Sonoma County*
Centennial*
Douglas County*
Hartford*
Sarasota*
Chicago*
Indianapolis*
St. Louis*
Cincinnati*
Denton County*
Naples

Tampa
Warren
Albuquerque
Puerto Rico
Danville
Los Gatos
Marin
Oakland
Palo Alto
Santa Barbara
Bethesda
Houston
N Virginia
Seattle
Best of Home Care Employer of Choice
Phoenix
Scottsdale
Santa Clarita
Sonoma County
Centennial
Douglas County
Hartford
Sarasota
Chicago
Indianapolis
St. Louis
Cincinnati
Denton County
Annapolis
Cleveland
Charleston
Greenville
Fort Worth
Salt Lake City
Milwaukee

At Home Care Assistance, care plans are tailored to clients’ individual needs and preferences. Clients are also
expertly matched with thoroughly trained, screened and conscientious caregivers. With a mission to change the
way the world ages, Home Care Assistance helps seniors live well at home through innovative offerings such as
their proprietary Balanced Care Method™, which emphasizes scientifically studied lifestyle behaviors of the longest
living people on Earth, and the Cognitive Therapeutics MethodTM, an activities-based program designed to delay
the onset and progression of cognitive decline.
To learn more about Home Care Assistance and how they are changing the way the world ages, please visit
www.HomeCareAssistance.com or call 1-866-454-8346.
ABOUT HOME CARE ASSISTANCE

Home Care Assistance is the leading provider of home care for seniors across the United States and Canada. Our
mission is to change the way the world ages. We provide older adults with quality care that enables them to live
happier, healthier lives at home. Our services are distinguished by the caliber of our caregivers, the responsiveness
of our staff and our expertise in Live-In care. We embrace a positive, balanced approach to aging centered on the
evolving needs of older adults. A 2016 Franchise500® and Inc. 5000 Company, Home Care Assistance has
received numerous industry awards including Entrepreneur’s Fastest-Growing Franchises and Franchise Business
Review’s Top 50. For more information about Home Care Assistance, our services and franchise opportunities,
visit homecareassistance.com or franchise.homecareassistance.com.

