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Home Care Assistance Palm Desert Meets and Exceeds California’s New Home
Care Requirements

In-home care industry leader, Home Care Assistance, goes above and beyond new home
care legislation standards that have been in effect since January 1st, 2016

(Palm Desert, CA — March 3, 2016) Home Care Assistance Palm Desert, a leading provider of in-
home care, recently announced the company’s compliance with California’s new requirements for
home care agencies. As of January 1st, 2016, California has implemented stricter standards for
home care aides and requires that all home care agencies be licensed; Home Care Assistance
planned in advance knowing these requirements were coming and will continue operating in
complete compliance without disrupting client services. Under the new requirements, home care
aides must now be screened and insured, registered with the state’s newly created Home Care
Services Bureau, undergo 5-10 hours of mandatory training annually and also pass more thorough
background checks through the California Department of Justice and FBI.

Home Care Assistance is proud to announce that the company has already been abiding by the
new legislation for their employees. Home Care Assistance hires only the most qualified and
compassionate individuals as caregivers to serve the evolving needs of the company’s clientele
and accepts approximately one out of 25 caregiver applicants. Applicants undergo a thorough
screening process including national background checks, references and proper work
authorization. A proprietary Caregiver Personality assessment, developed by a Ph.D.
psychologist, screens applicants for traits such as kindness, honesty, compassion and
conscientiousness. Seniors and their loved ones can rest assured knowing that they are
receiving high-quality care from the industry’s top professional, compassionate caregivers.

“Enacting stricter regulations is improving the standard of care throughout our industry and we will
continue to support any new regulation that elevates this,” said Nikhil Mehta, Owner of Home Care
Assistance of Palm Desert. “Home Care Assistance has always stayed ahead of the curve in
California, having performed background checks, Motor Vehicle Record and reference checks,
psychological screenings and trainings from our exclusive Home Care Assistance University
program. We are glad the state is now regulating and enforcing similar standards across other
agencies in the industry to ensure the safety and well-being of older adults."



Home Care Assistance caregivers are professionally trained on the company’s Balanced Care
Method™ a holistic approach to healthy longevity based on scientific studies of the world’s
healthiest seniors, and incorporate the Method into daily care to encourage healthy mind, body and
spirit. Home Care Assistance is the only senior care solution with an emphasis on healthy longevity
and quality of life. Caregivers also undergo continuous training on care for seniors through the
company’s online platform, Home Care Assistance University.

As the leading provider of hourly and daily care, Home Care Assistance staff is available 24/7 to
provide experienced, trustworthy caregivers to help with all home care needs for seniors
including transportation, healthy meal preparation, companionship, socialization, activities,
personal care, medication reminders and dementia care services.

To learn more about Home Care Assistance of Palm Desert, please visit
HomeCareAssistancePalmDesert.com or call at 1-760-345-0001.

About Home Care Assistance

Home Care Assistance is the leading provider of home care for seniors across the United States, Canada
and Australia Our mission is to change the way the world ages. We provide older adults with quality care
that enables them to live happier, healthier lives at home. Our services are distinguished by the caliber of
our caregivers, the responsiveness of our staff and our expertise in daily care. We embrace a positive,
balanced approach to aging centered on the evolving needs of older adults. A 2016 Franchise500® and Inc.
5000 Company, Home Care Assistance has received numerous industry awards including Entrepreneur's
Fastest-Growing Franchises and Franchise Business Review's Top 50. For more information about Home
Care Assistance, our services and franchise opportunities, visit http://www.homecareassistance.com.




